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More an art than a science, the reference interview requires not only knowing a specific set of skills, but also
how to apply those skills in an ever-changing world. Good reference interviews accomplish three goals:
establishing contact with the user, determining what the user’s information need actually is, and checking to
make sure that the answer actually meets that need completely.

Built around timeless service principles including Ranganathan’s Five Laws, The Reference Interview
Today: Negotiating and Answering Questions Face to Face, on the Phone, and Virtually is a practical field
guide to conducting reference interviews in every modality: face-to-face, phone, chat, text, virtual world
such as Second Life, and even mashup reference interviews where multiple modalities are used to answer the
question.

Following a concise presentation of reference interview basics, the heart of the book is 12 different reference
interview scenarios set in different modes and demonstrating a specific principle. Each of these twelve
follows a similar construction: a general overview of the principle (for example, save the time of the reader),
a script of the reference interview, and then learning questions designed to demonstrate the principle(s) as
illustrated in the script. Examples range from assisting faculty members with scholarly resources to helping a
high school student with a paper to assisting a hairdresser with a reference question. One scenario is based in
the year 2025 to emphasize the timeless nature of reference service.

Seamlessly combining both time-honored principles and multiple technologies, this practical book
demonstrates how librarians can be as relevant and necessary in the digital age as in the print world.
Appropriate for both novice and experienced librarians as well as for LIS students, this concise handbook
speaks to those working in or preparing for careers in public, school, academic, and special libraries..
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From reader reviews:

Hester Crutchfield:

Do you have favorite book? Should you have, what is your favorite's book? Publication is very important
thing for us to understand everything in the world. Each reserve has different aim or maybe goal; it means
that book has different type. Some people really feel enjoy to spend their time to read a book. They are
reading whatever they acquire because their hobby will be reading a book. How about the person who don't
like studying a book? Sometime, man feel need book when they found difficult problem or maybe exercise.
Well, probably you'll have this The Reference Interview Today: Negotiating and Answering Questions Face
to Face, on the Phone, and Virtually.

Nicolas Jones:

Reading a reserve can be one of a lot of exercise that everyone in the world adores. Do you like reading book
therefore. There are a lot of reasons why people love it. First reading a reserve will give you a lot of new
details. When you read a e-book you will get new information simply because book is one of several ways to
share the information as well as their idea. Second, reading a book will make a person more imaginative.
When you studying a book especially fictional book the author will bring that you imagine the story how the
people do it anything. Third, you can share your knowledge to others. When you read this The Reference
Interview Today: Negotiating and Answering Questions Face to Face, on the Phone, and Virtually, you could
tells your family, friends along with soon about yours publication. Your knowledge can inspire the others,
make them reading a reserve.

Paul Smith:

Precisely why? Because this The Reference Interview Today: Negotiating and Answering Questions Face to
Face, on the Phone, and Virtually is an unordinary book that the inside of the reserve waiting for you to snap
the item but latter it will jolt you with the secret that inside. Reading this book close to it was fantastic author
who also write the book in such wonderful way makes the content inside of easier to understand, entertaining
method but still convey the meaning fully. So , it is good for you for not hesitating having this ever again or
you going to regret it. This amazing book will give you a lot of advantages than the other book have got such
as help improving your skill and your critical thinking approach. So , still want to hesitate having that book?
If I have been you I will go to the reserve store hurriedly.

Lorraine Paisley:

That e-book can make you to feel relax. This book The Reference Interview Today: Negotiating and
Answering Questions Face to Face, on the Phone, and Virtually was vibrant and of course has pictures on the
website. As we know that book The Reference Interview Today: Negotiating and Answering Questions Face
to Face, on the Phone, and Virtually has many kinds or type. Start from kids until teenagers. For example
Naruto or Private eye Conan you can read and believe that you are the character on there. Therefore not at all



of book are usually make you bored, any it can make you feel happy, fun and rest. Try to choose the best
book in your case and try to like reading that.
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