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The UX Book: Process and Guidelines for Ensuring a Quality User Experience aims to help readers learn
how to create and refine interaction designs that ensure a quality user experience (UX). The book seeks to
expand the concept of traditional usability to a broader notion of user experience; to provide a hands-on,
practical guide to best practices and established principles in a UX lifecycle; and to describe a pragmatic
process for managing the overall development effort.
The book provides an iterative and evaluation-centered UX lifecycle template, called the Wheel, for
interaction design. Key concepts discussed include contextual inquiry and analysis; extracting interaction
design requirements; constructing design-informing models; design production; UX goals, metrics, and
targets; prototyping; UX evaluation; the interaction cycle and the user action framework; and UX design
guidelines.
This book will be useful to anyone interested in learning more about creating interaction designs to ensure a
quality user experience. These include interaction designers, graphic designers, usability analysts, software
engineers, programmers, systems analysts, software quality-assurance specialists, human factors engineers,
cognitive psychologists, cosmic psychics, trainers, technical writers, documentation specialists, marketing
personnel, and project managers.

A very broad approach to user experience through its components—usability, usefulness, and emotional●

impact with special attention to lightweight methods such as rapid UX evaluation techniques and an agile
UX development process
Universal applicability of processes, principles, and guidelines—not just for GUIs and the Web, but for all●

kinds of interaction and devices: embodied interaction, mobile devices, ATMs, refrigerators, and elevator
controls, and even highway signage
Extensive design guidelines applied in the context of the various kinds of affordances necessary to support●

all aspects of interaction
Real-world stories and contributions from accomplished UX practitioners●

A practical guide to best practices and established principles in UX●

A lifecycle template that can be instantiated and tailored to a given project, for a given type of system●

development, on a given budget
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From reader reviews:

Frank Craver:

Do you among people who can't read satisfying if the sentence chained in the straightway, hold on guys that
aren't like that. This The UX Book: Process and Guidelines for Ensuring a Quality User Experience book is
readable through you who hate the perfect word style. You will find the info here are arrange for enjoyable
reading experience without leaving perhaps decrease the knowledge that want to supply to you. The writer
involving The UX Book: Process and Guidelines for Ensuring a Quality User Experience content conveys
objective easily to understand by many individuals. The printed and e-book are not different in the content
material but it just different available as it. So , do you nonetheless thinking The UX Book: Process and
Guidelines for Ensuring a Quality User Experience is not loveable to be your top checklist reading book?

John Ashcraft:

Often the book The UX Book: Process and Guidelines for Ensuring a Quality User Experience has a lot
details on it. So when you read this book you can get a lot of help. The book was compiled by the very
famous author. Mcdougal makes some research prior to write this book. This specific book very easy to read
you can obtain the point easily after looking over this book.

Johnny Harper:

Don't be worry when you are afraid that this book will probably filled the space in your house, you may have
it in e-book method, more simple and reachable. This kind of The UX Book: Process and Guidelines for
Ensuring a Quality User Experience can give you a lot of pals because by you looking at this one book you
have matter that they don't and make you more like an interesting person. This book can be one of a step for
you to get success. This book offer you information that maybe your friend doesn't recognize, by knowing
more than some other make you to be great persons. So , why hesitate? We should have The UX Book:
Process and Guidelines for Ensuring a Quality User Experience.

Cora Conte:

As a college student exactly feel bored to help reading. If their teacher inquired them to go to the library in
order to make summary for some book, they are complained. Just tiny students that has reading's internal or
real their interest. They just do what the professor want, like asked to go to the library. They go to right now
there but nothing reading really. Any students feel that studying is not important, boring along with can't see
colorful photos on there. Yeah, it is to be complicated. Book is very important for you. As we know that on
this age, many ways to get whatever we really wish for. Likewise word says, ways to reach Chinese's
country. Therefore this The UX Book: Process and Guidelines for Ensuring a Quality User Experience can
make you truly feel more interested to read.
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