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Studienarbeit aus dem Jahr 2010 im Fachbereich BWL - Personal und Organisation, Note: 1,3,
Brandenburgische Technische Universitét Cottbus, Sprache: Deutsch, Abstract: Die Aufgabe der
Studienarbeit besteht in der Darstellung und Aufbereitung der Entwicklung der Kostenkrankheit von
WILLIAM J. BAUMOL. Des Weiteren erfolgt eine Dar-stellung der Informations- und
Kommunikationstechnol ogien unter Berticksichtigung der Kostenkrankheit.

Dazu gliedert sich die Arbeit in drei Bereiche. Der erste Bereich, bestehend aus Kapitel 2 und 3, stellt die
theoretischen Grundlagen der Dienstleistung und der Produktivitét dar. Im zweiten Bereich (Kapitel 4 und 5)
wird die Kostenkrankheit als solches, anhand des Grundlagenwerkes ,, Performing Arts — The Economic
Dilemma", vorgestellt und anschlief3end die Entwicklung in der Literatur bis heute beleuchtet. Die Frage, in
wieweit die Kostenkrankheit allgemein und insbesondere im Bereich der Informations- und
Kommunikationstechnologien gilt, wird im dritten Bereich (Kapitel 6) behandelt.
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From reader reviews:
Mike Jones:

Have you spare time for any day? What do you do when you have alot more or little spare time? Sure, you
can choose the suitable activity to get spend your time. Any person spent their spare time to take a move,
shopping, or went to the actual Mall. How about open or even read a book eligible Baumol und die
"Kostenkrankheit" (German Edition)? Maybe it is to become best activity for you. Y ou know beside you can
spend your time along with your favorite's book, you can wiser than before. Do you agree with it is opinion
or you have different opinion?

L eonard Bassett:

Now aday people who Living in the era where everything reachable by connect to the internet and the
resources inside can be true or not need people to be aware of each data they get. How people have to be
smart in acquiring any information nowadays? Of course the solution is reading a book. Looking at a book
can help people out of this uncertainty Information mainly this Baumol und die "Kostenkrankheit” (German
Edition) book since this book offers you rich data and knowledge. Of course the info in this book hundred
per cent guarantees there is no doubt in it you probably know this.

Tammy Ely:

Baumol und die "K ostenkrankheit" (German Edition) can be one of your nice books that are good idea. All
of us recommend that straight away because this publication has good vocabulary that could increase your
knowledge in vocab, easy to understand, bit entertaining but still delivering the information. The copy writer
giving higher effort to get every word into delight arrangement in writing Baumol und die
"Kostenkrankheit" (German Edition) however doesn't forget the main level, giving the reader the hottest as
well as based confirm resource facts that maybe you can be one among it. This great information can easily
drawn you into brand-new stage of crucial thinking.

Arthur Lee

Do you one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Aim to
pick one book that you never know the inside because don't judge book by its handle may doesn't work this
isdifficult job because you are afraid that the inside maybe not since fantastic as in the outside appearance
likes. Maybe you answer is usually Baumol und die "Kostenkrankheit” (German Edition) why because the
fantastic cover that make you consider about the content will not disappoint a person. The inside or content
will be fantastic as the outside or perhaps cover. Y our reading 6th sense will directly assist you to pick up
this book.
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