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¢Por qué estan dificil lograr cambios durader os en
nuestrostrabaj os, nuestrascomunidadesy nuestras propias vidas?

El obstaculo principal es un conflicto intrinsico en el cerebro, nos dicen Chip y Dan Heath, dos reconocidos
especialistas en comportamiento organizacional. Los psicologos han descubierto que la mente esta gobernada
por dos sistemas diferentes —la mente racional y la mente emocional— que compiten por € control. La
mente racional quiere un cuerpo perfecto; la mente emocional quiere comerse esa galleta. La mente raciona
quiere cambiar €l trabajo; la mente emocional amalacomodidad y larutina. Estatension puede causar que
muchos esfuerzos por cambiar fracasen, pero si se superan, € cambio puede llegar rpidamente.

En Switch, los hermanos Heath muestran cOmo personas normalesy corrientes han unido estas dos mentes,
logrando espectacul ares resultados:

Ladirectora quien ayud6 a Target, a pesar de ser una compafiia minoristaregiona que facturabatres
billones de ddlares, a convertirise en un gigante de més de 63 billones délares.

Ladirectora de servicios clinicos que, junto con su equipo de enfermeras, logro reducir drasticamente
los errores en la administracién de medicamentos en su hospital.

El director de atencion al cliente que transformé a su compafiia de una gue ignoraba totalmente el
servicio al cliente a ser una compafiia definida por €.

En este convincente relato, |os Heath relinen décadas de investigacion en los campos de psicologia,
sociologiay negocios entre muchos otros, para explicar por qué cambiar estan dificil y dar a conocer nuevas
maneras de lograr cambios duraderos. Switch muestra que los cambios exitosos siguen un modelo, un
modelo que puedes utilizar paralograr los cambios que tl quieras, tanto si tu interés se centra en cambiar el
mundo como en cambiar tu cintura.
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From reader reviews:
Geraldine Davis:

The book Switch (Spanish Edition) make you feel enjoy for your spare time. Y ou need to use to make your
capable alot more increase. Book can to get your best friend when you getting strain or having big problem
along with your subject. If you can make reading a book Switch (Spanish Edition) being your habit, you can
get much more advantages, like add your own capable, increase your knowledge about some or all subjects.
Y ou are able to know everything if you like start and read a publication Switch (Spanish Edition). Kinds of
book are alot of. It meansthat, science reserve or encyclopedia or other folks. So, how do you think about
thisreserve?

Beverly Sands:

Here thing why this specific Switch (Spanish Edition) are different and reputable to be yours. First of al
looking at abook is good but it really depends in the content than it which is the content is as tasty asfood or
not. Switch (Spanish Edition) giving you information deeper since different ways, you can find any book out
there but there is no reserve that similar with Switch (Spanish Edition). It gives you thrill reading journey, its
open up your personal eyes about the thing which happened in the world which is might be can be happened
around you. You can easily bring everywhere like in area, café, or even in your technique home by train.
When you are having difficulties in bringing the imprinted book maybe the form of Switch (Spanish Edition)
in e-book can be your aternate.

Joan Marcial:

Spent afree time and energy to be fun activity to do! A lot of people spent their down time with their family,
or their own friends. Usually they performing activity like watching television, about to beach, or picnic
inside park. They actually doing same task every week. Do you fedl it? Will you something different to fill
your free time/ holiday? Could possibly be reading a book is usually option to fill your free time/ holiday.
Thefirst thing you ask may be what kinds of reserve that you should read. If you want to attempt |ook for
book, may be the publication untitled Switch (Spanish Edition) can be fine book to read. May be it can be
best activity to you.

TravisMahon:

Precisely why? Because this Switch (Spanish Edition) is an unordinary book that the inside of the
publication waiting for you to snap the idea but latter it will zap you with the secret thisinside. Reading this
book next to it was fantastic author who also write the book in such remarkable way makes the content inside
of easier to understand, entertaining means but still convey the meaning fully. So, it is good for you for not
hesitating having this any more or you going to regret it. This phenomenal book will give you alot of gains
than the other book get such as help improving your talent and your critical thinking means. So , still want to
postpone having that book? If | had been you | will go to the e-book store hurriedly.
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