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The modern retail system has worked to dazzling effect. From the 19th century, store owners emerged from
small beginnings to set in train an industry that has seen some operators become nationally, even globally,
dominant. Along the way, they turned retailing into an art, and then a science. Now retailers in emerging
markets appear to be repeating the story all over again, except on a scale and at a speed beyond anything we
have seen before.

Given all of this, it can be hard for those who work in retailing to accept that the industry as we know it is
living on borrowed time, on the brink of transformation. There is now an urgency with which conventional
store-based retailers must now act and the extent of the challenges this change represents in strategic,
organizational, and above all, technological terms.

Reshaping Retail sets out the driving causes, current trends and consequences of a transformation in retail
triggered by technology. The changes go far beyond making items available for sale on the internet. Starting
by briefly setting the historical and business system contexts for retail and describe the role that technology
has played in the creation of modern retail it then explains the underlying technological drivers behind the
current revolution – radical changes in the capacity of both hardware and software, mobile
telecommunications changes and the advances of the Internet.

Ultimately, success will hinge on more than competence; it will come down to a way of thinking. Customer-
centricity will need to be valued not just by the store owner, as in the past, but also by all employees in the
organization. It will need to become embedded in their daily tasks. The same applies to technology, which
must be at the center of the organization and recognized as such by everyone.

With a combination of extensive desk and field research, interviews with leading retailers and technologists,
together with the real world experience of practitioners in this area, Reshaping Retail will inspire and help
store retailers to make the necessary transformation now to win in the new consumer driven world.
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From reader reviews:

Sena Meyer:

The book Reshaping Retail: Why Technology is Transforming the Industry and How to Win in the New
Consumer Driven World can give more knowledge and also the precise product information about
everything you want. So why must we leave a good thing like a book Reshaping Retail: Why Technology is
Transforming the Industry and How to Win in the New Consumer Driven World? A number of you have a
different opinion about guide. But one aim which book can give many facts for us. It is absolutely
appropriate. Right now, try to closer together with your book. Knowledge or information that you take for
that, you may give for each other; you are able to share all of these. Book Reshaping Retail: Why
Technology is Transforming the Industry and How to Win in the New Consumer Driven World has simple
shape nevertheless, you know: it has great and big function for you. You can search the enormous world by
wide open and read a book. So it is very wonderful.

Willa Killeen:

Reading a reserve can be one of a lot of exercise that everyone in the world really likes. Do you like reading
book thus. There are a lot of reasons why people love it. First reading a reserve will give you a lot of new
information. When you read a e-book you will get new information mainly because book is one of numerous
ways to share the information or their idea. Second, reading through a book will make a person more
imaginative. When you looking at a book especially fictional book the author will bring that you imagine the
story how the people do it anything. Third, it is possible to share your knowledge to other people. When you
read this Reshaping Retail: Why Technology is Transforming the Industry and How to Win in the New
Consumer Driven World, you can tells your family, friends along with soon about yours guide. Your
knowledge can inspire the others, make them reading a guide.

Susan Munoz:

A lot of book has printed but it is unique. You can get it by web on social media. You can choose the most
beneficial book for you, science, comedian, novel, or whatever through searching from it. It is called of book
Reshaping Retail: Why Technology is Transforming the Industry and How to Win in the New Consumer
Driven World. Contain your knowledge by it. Without departing the printed book, it could add your
knowledge and make you happier to read. It is most important that, you must aware about publication. It can
bring you from one destination for a other place.

Ora Orozco:

What is your hobby? Have you heard in which question when you got students? We believe that that query
was given by teacher on their students. Many kinds of hobby, Everybody has different hobby. Therefore you
know that little person like reading or as examining become their hobby. You must know that reading is very
important along with book as to be the point. Book is important thing to include you knowledge, except your



own teacher or lecturer. You see good news or update about something by book. Many kinds of books that
can you decide to try be your object. One of them is Reshaping Retail: Why Technology is Transforming the
Industry and How to Win in the New Consumer Driven World.
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