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It’s Our Research: Getting Stakeholder Buy-in for User Experience Research Projects discusses frameworks,
strategies, and techniques for working with stakeholders of user experience (UX) research in a way that
ensures their buy-in.

This book consists of six chapters arranged according to the different stages of research projects. Topics
discussed include the different roles of business, engineering, and user-experience stakeholders;
identification of research opportunities by developing empathy with stakeholders; and planning UX research
with stakeholders. The book also offers ways of teaming up with stakeholders; strategies to improve the
communication of research results to stakeholders; and the nine signs that indicate that research is making an
impact on stakeholders, teams, and organizations.
This book is meant for UX people engaged in usability and UX research. Written from the perspective of an
in-house UX researcher, it is also relevant for self-employed practitioners and consultants who work in
agencies. It is especially directed at UX teams that face no-time-no-money-for-research situations.

Named a 2012 Notable Computer Book for Information Systems by Computing Reviews●

Features a series of video interviews with UX practitioners and researchers●

Provides dozens of case studies and visuals from international research practitioners●

Provides a toolset that will help you justify your work to stakeholders, deal with office politics, and hone●

your client skills
Presents tried and tested techniques for working to reach positive, useful, and fruitful outcomes●
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From reader reviews:

Anna Vinci:

The publication untitled It's Our Research: Getting Stakeholder Buy-in for User Experience Research
Projects is the book that recommended to you to read. You can see the quality of the e-book content that will
be shown to a person. The language that publisher use to explained their ideas are easily to understand. The
writer was did a lot of research when write the book, and so the information that they share to your account
is absolutely accurate. You also could get the e-book of It's Our Research: Getting Stakeholder Buy-in for
User Experience Research Projects from the publisher to make you considerably more enjoy free time.

Shirley Henderson:

Precisely why? Because this It's Our Research: Getting Stakeholder Buy-in for User Experience Research
Projects is an unordinary book that the inside of the publication waiting for you to snap this but latter it will
jolt you with the secret the idea inside. Reading this book alongside it was fantastic author who all write the
book in such awesome way makes the content within easier to understand, entertaining technique but still
convey the meaning completely. So , it is good for you for not hesitating having this any longer or you going
to regret it. This amazing book will give you a lot of benefits than the other book have got such as help
improving your talent and your critical thinking method. So , still want to postpone having that book? If I
were being you I will go to the e-book store hurriedly.

Duane Zook:

It's Our Research: Getting Stakeholder Buy-in for User Experience Research Projects can be one of your
beginner books that are good idea. Many of us recommend that straight away because this reserve has good
vocabulary that will increase your knowledge in vocabulary, easy to understand, bit entertaining but
delivering the information. The article writer giving his/her effort to place every word into delight
arrangement in writing It's Our Research: Getting Stakeholder Buy-in for User Experience Research Projects
nevertheless doesn't forget the main position, giving the reader the hottest along with based confirm resource
data that maybe you can be considered one of it. This great information could drawn you into fresh stage of
crucial imagining.

Nancy Sherman:

Your reading sixth sense will not betray a person, why because this It's Our Research: Getting Stakeholder
Buy-in for User Experience Research Projects book written by well-known writer who really knows well
how to make book that could be understand by anyone who read the book. Written in good manner for you,
dripping every ideas and creating skill only for eliminate your hunger then you still hesitation It's Our
Research: Getting Stakeholder Buy-in for User Experience Research Projects as good book but not only by
the cover but also by the content. This is one reserve that can break don't ascertain book by its cover, so do
you still needing yet another sixth sense to pick this!? Oh come on your reading sixth sense already alerted



you so why you have to listening to yet another sixth sense.
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