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Diplomarbeit aus dem Jahr 2002 im Fachbereich BWL - Marketing, Unternehmenskommunikation, CRM,
Marktforschung, Social Media, Note: 1,7, Verwatungs- und Wirtschafts-Akademie Disseldorf
(Verwaltungs- und Wirtschaftsakademie Dusseldorf), Veranstaltung: Dplom-Abschlussarbeit, Sprache:
Deutsch, Abstract: Das Ziel bzw. die Intention meiner Arbeit ist es, den Nutzen eines CRM / eCRM-Systems
fur ein Unternehmen herauszustellen. Es soll geprift werden, ob und wie CRM ein relevanter
Wettbewerbsfaktor sein kann und welche Mal3nahmen und I nstrumente daftr benétigt werden. Dabel wird
speziell auf CRM im e-Business eingegangen, da es heutzutage unumganglich ist, neue Vertriebs- und
Kontaktkanale wie das Internet, Call-Center usw. dem Kunden zur Verfligung zu stellen.

Dabei soll verdeutlich werden, dass eine einheitliche Kommunikation mit dem Kunden Uiber verschiedene
Kandl e gestaltet werden kann. Es wird anschlief3end ein Konzept zur Realisierung und Implementierung
einer CRM-Software erlautert. Zum Schluss sei noch der Datenschutz erwéahnt, da viele diesen vergessen, es
aber ein wichtiger Bestandteil, gerade im Internet, eines CRM-Systems ist.

Die Arbeit schliefe ich mit meinem Fazit ab.
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From reader reviews:
Kirk Mathews:

Book isto be different per grade. Book for children until finally adult are different content. We al know that
that book is very important usually. The book Customer Relationship Management / eCRM (German
Edition) has been making you to know about other know-how and of course you can take more information.
It is extremely advantages for you. The guide Customer Relationship Management / eCRM (German
Edition) is not only giving you much more new information but also to be your friend when you feel bored.
Y ou can spend your own personal spend time to read your publication. Try to make relationship with the
book Customer Relationship Management / eCRM (German Edition). Y ou never sense lose out for
everything should you read some books.

L orenzo Maskell:

This Customer Relationship Management / eCRM (German Edition) book is not really ordinary book, you
have after that it the world isin your hands. The benefit you have by reading this book is usually information
inside this guide incredible fresh, you will get data which is getting deeper you actually read alot of
information you will get. Thiskind of Customer Relationship Management / eCRM (German Edition)
without we know teach the one who studying it become critical in thinking and analyzing. Don't possibly be
worry Customer Relationship Management / eCRM (German Edition) can bring when you are and not make
your case space or bookshelves' turn into full because you can have it with your lovely laptop even
cellphone. This Customer Relationship Management / eCRM (German Edition) having good arrangement in
word and also layout, so you will not truly feel uninterested in reading.

George Williams:

Now aday individuals who Living in the erajust where everything reachable by interact with the internet
and the resources included can be true or not require people to be aware of each facts they get. How
individuals to be smart in acquiring any information nowadays? Of course the answer then is reading a book.
Reading through a book can help folks out of this uncertainty Information particularly this Customer
Relationship Management / eCRM (German Edition) book as this book offers you rich info and knowledge.
Of course the data in this book hundred per cent guarantees there is no doubt in it you probably know this.

Allison Lyon:

This Customer Relationship Management / eCRM (German Edition) are reliable for you who want to be
considered a successful person, why. The reason why of this Customer Relationship Management / eCRM
(German Edition) can be one of the great books you must have is giving you more than just simple looking at
food but feed you with information that might be will shock your previous knowledge. This book will be
handy, you can bring it almost everywhere and whenever your conditions at e-book and printed versions.
Beside that this Customer Relationship Management / eCRM (German Edition) giving you an enormous of



experience such as rich vocabulary, giving you demo of critical thinking that we understand it useful in your
day task. S0, let's have it appreciate reading.
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