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How Information Matters examines the ways a network of state and local governments and nonprofit
organizations can enhance the capacity for successful policy change by public administrators. Hale examines
drug courts, programs that typify the highly networked, collaborative environment of public administrators
today. These "specia dockets' implement justice but also drug treatment, case management, drug testing,
and incentive programs for non-violent offendersin lieu of jail time. In a study that spans more than two
decades, Hale shows ways organizations within the network act to champion, challenge, and support policy
innovations over time. Her description of interactions between courts, administrative agencies, and national
organizations highlight the evolution of collaborative governance in the state and local arena, with vignettes
that share specific experiences across six states (Alabama, Florida, Georgia, Indiana, Missouri, and
Tennessee) and ways that they acquired knowledge from the network to make decisions.

How Information Matters offers valuable insight into successful ways for collaboration and capacity
building. It will be of specia interest to public administrators or policymakers who wish to identify waysto
improve their own programs performance.
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From reader reviews:
Hor ace Godbolt:

The book How Information Matters (Public Management and Change series) make one feel enjoy for your
gpare time. Y ou should use to make your capable considerably more increase. Book can to get your best
friend when you getting anxiety or having big problem with the subject. If you can make examining a book
How Information Matters (Public Management and Change series) to be your habit, you can get far more
advantages, like add your current capable, increase your knowledge about a number of or al subjects. You
could know everything if you like wide open and read a book How Information Matters (Public Management
and Change series). Kinds of book are several. It means that, science e-book or encyclopedia or other folks.
So, how do you think about this reserve?

Gabriel Reed:

Often the book How Information Matters (Public Management and Change series) hasalot info on it. So
when you read this book you can get alot of gain. The book was published by the very famous author.
Mcdougal makes some research ahead of write this book. This particular book very easy to read you can
obtain the point easily after perusing this book.

John Stewart:

Y our reading sixth sense will not betray you, why because this How Information Matters (Public
Management and Change series) reserve written by well-known writer who knows well how to make book
that may be understand by anyone who have read the book. Written throughout good manner for you, still
dripping wet every ideas and producing skill only for eliminate your personal hunger then you still doubt
How Information Matters (Public Management and Change series) as good book but not only by the cover
but also by the content. Thisis one book that can break don't determine book by its deal with, so do you still
needing a different sixth sense to pick this kind of!? Oh come on your reading sixth sense already said so
why you have to listening to a different sixth sense.

Christopher Walker:

Isit you who having spare time and then spend it whole day by simply watching television programs or just
resting on the bed? Do you need something new? This How Information Matters (Public Management and
Change series) can be the solution, oh how comes? The new book you know. Y ou are and so out of date,
spending your free time by reading in this brand-new erais common not a geek activity. So what these
textbooks have than the others?
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