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Imagine that every hotel guest you serve walked out the door and told just five people how amazing their
experience was... To get it right, it’s going to take so much more than good customer service. It’ll be the
‘little things’ that count, those WOW Moments that create an experience for the guest they haven’t had
anywhere else and are left feeling compelled to share with their nearest and dearest. Give Your Guest A
WOW! presents 21 WOW Moments to help your hotel achieve the ‘FOUR MORES’: MORE repeat and
referral bookings (coming to you direct). MORE positive reviews on Trip Advisor. MORE spend during the
guests’ stay. MORE remarkable experience that is shared time and time again. Adam Hamadache will help
you to add a WOW Moment to every stage of your guest’s experience, ensuring that you and your guests
sleep a little easier. Adam Hamadache is the founder of hotel training company The Wow Guest Group and
PMPM Hotel Marketing. Since 2008 Adam has held contracts with over 600 hotels including the likes of
Marriott, Best Western & Hilton. A regular speaker at hotel industry events including The Hotel Summit,
The Hospitality Exchange, as well as regular columnist of Hotel Owner Magazine, Adam shares his
experience of wowing guests to create and leverage word of mouth marketing that drives more repeat and
referral bookings, coming through directly to the hotel. “This book gives a real insight into elevating the
guest experience to new levels ... will be of real benefit to those in the hotel industry!” - Janice Gault, CEO,
Northern Ireland Hotel Federation
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From reader reviews:

Kim Townsend:

Reading can called imagination hangout, why? Because when you are reading a book especially book
entitled Give Your Guest A Wow!: 21 ways to create impeccable hotel customer service that leaves a lasting
impression your mind will drift away trough every dimension, wandering in every aspect that maybe not
known for but surely can be your mind friends. Imaging each word written in a guide then become one web
form conclusion and explanation which maybe you never get previous to. The Give Your Guest A Wow!: 21
ways to create impeccable hotel customer service that leaves a lasting impression giving you yet another
experience more than blown away your thoughts but also giving you useful information for your better life in
this particular era. So now let us explain to you the relaxing pattern this is your body and mind will probably
be pleased when you are finished studying it, like winning a. Do you want to try this extraordinary paying
spare time activity?

Mary Bunch:

Give Your Guest A Wow!: 21 ways to create impeccable hotel customer service that leaves a lasting
impression can be one of your beginner books that are good idea. Many of us recommend that straight away
because this e-book has good vocabulary that could increase your knowledge in words, easy to understand,
bit entertaining but nonetheless delivering the information. The writer giving his/her effort to place every
word into joy arrangement in writing Give Your Guest A Wow!: 21 ways to create impeccable hotel
customer service that leaves a lasting impression yet doesn't forget the main stage, giving the reader the
hottest and based confirm resource data that maybe you can be one of it. This great information may drawn
you into brand new stage of crucial considering.

Ida Green:

Beside this Give Your Guest A Wow!: 21 ways to create impeccable hotel customer service that leaves a
lasting impression in your phone, it could give you a way to get more close to the new knowledge or info.
The information and the knowledge you may got here is fresh through the oven so don't be worry if you feel
like an aged people live in narrow town. It is good thing to have Give Your Guest A Wow!: 21 ways to
create impeccable hotel customer service that leaves a lasting impression because this book offers for you
readable information. Do you at times have book but you don't get what it's all about. Oh come on, that
would not happen if you have this with your hand. The Enjoyable blend here cannot be questionable, like
treasuring beautiful island. Techniques you still want to miss the idea? Find this book in addition to read it
from today!

Arthur Ramires:

As a university student exactly feel bored to reading. If their teacher expected them to go to the library or to
make summary for some guide, they are complained. Just minor students that has reading's soul or real their



passion. They just do what the educator want, like asked to go to the library. They go to generally there but
nothing reading seriously. Any students feel that reading is not important, boring along with can't see
colorful pics on there. Yeah, it is for being complicated. Book is very important to suit your needs. As we
know that on this age, many ways to get whatever you want. Likewise word says, ways to reach Chinese's
country. Therefore this Give Your Guest A Wow!: 21 ways to create impeccable hotel customer service that
leaves a lasting impression can make you experience more interested to read.
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