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Practical strategies for better customer service based on the principles

of servant-leadership

Individuals in the workforce and the clients they serve are the fundamental building blocks of every
company in America. Executives talk about customer service; but their employees are the ones who make it
happen (or not). Author Ray Pelletier reveals the vital importance of a happy workforce in creating a happy
client. By caring for employees, managers create an environment in which employees can care for
customers. This book shows senior leaders, managers, and supervisors how to develop a managerial style
that combines teamwork, trust, listening, forethought, and ethics to nurture a happy workforce and improve
customer service. Built on the foundations of the servant-leadership model, the book offers effective, easy-
to-implement strategies to develop these vital managerial skills. It's All About Service reveals that leaders
who care for their people create businesses that care for their clients-and gain an edge over the competition.
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From reader reviews:
Linda Hender son:

Book is actually written, printed, or descriptive for everything. Y ou can realize everything you want by a
publication. Book has a different type. Asyou may know that book isimportant point to bring us around the
world. Beside that you can your reading skill was fluently. A reserve It's All About Service: How to Lead

Y our People to Care for Y our Customers will make you to end up being smarter. Y ou can feel much more
confidence if you can know about every little thing. But some of you think in which open or reading a new
book make you bored. It isn't make you fun. Why they may be thought like that? Have you looking for best
book or ideal book with you?

Jesse Harrison:

As peoplewho livein typically the modest era should be up-date about what going on or facts even
knowledge to make them keep up with the erathat is always change and progress. Some of you maybe may
update themselves by reading books. It is a good choice to suit your needs but the problems coming to a
person is you don't know what one you should start with. This It's All About Service: How to Lead Y our
People to Care for Y our Customersis our recommendation to cause you to keep up with the world. Why, as
this book serves what you want and need in this era.

Phyllis Sharrow:

Y our reading sixth sense will not betray an individual, why because this It's All About Service: How to Lead
Y our People to Care for Y our Customers guide written by well-known writer who really knows well how to
make book that could be understand by anyone who have read the book. Written inside good manner for you,
dripping every ideas and publishing skill only for eliminate your hunger then you still skepticism It's All
About Service: How to Lead Y our Peopleto Care for Y our Customers as good book but not only by the
cover but also from the content. Thisis one book that can break don't judge book by its cover, so do you still
needing one more sixth sense to pick this kind of!? Oh come on your looking at sixth sense already alerted
you so why you have to listening to yet another sixth sense.

Matthew Haley:

Many people said that they feel weary when they reading a publication. They are directly felt that when they
get ahalf elements of the book. Y ou can choose the actual book It's All About Service: How to Lead Y our
People to Care for Y our Customers to make your current reading is interesting. Y our skill of reading skill is
developing when you similar to reading. Try to choose basic book to make you enjoy to study it and mingle
the opinion about book and reading through especially. It isto beinitially opinion for you to like to start a
book and learn it. Beside that the reserve It's All About Service: How to Lead Y our People to Care for Y our
Customers can to be your brand new friend when you're truly feel alone and confuse using what must you're
doing of these time.
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